
WHAT IS THE CHANGE ? WHAT IS THE IMPACT ? WHO IS AFFECTED ?

FIXED FEATURE

Correct Display of Roles: The Quality Controller's name was 
incorrectly shown under the Inspector section. This has been 
corrected.

The report for packhouse inspector shows the correct person 
details under QC details

Packhouse inspector

The “wrong” value was hardcoded in the QCP 5 report. It now 
shows the correct data. Remove duplicate consignments to avoid confusion.

Border Inspector

The number of sampled boxes was previously showing as zero 
for all boxes in packhouse inspections. This now displays the 
correct numbers. Correct number of sampled boxes id displayed in qcp 4

Packhouse inspector

The number of sampled boxes was previously showing as zero 
for all boxes in border inspections. This now displays the correct 
numbers. Correct number of sampled boxes id displayed in qcp 5

Border Inspector

Passed/Failed Weights: The passed and failed kilogram values 
were missing from QCP 4 reports. These are now correctly 
shown.

The Inspection Reportson QCP4 show all the passed and 
failed weights Packhouse inspector

Passed/Failed Weights: The passed and failed kilogram values 
were missing from QCP 5 reports. These are now correctly 
shown.

The Inspection Reportson QCP5 show all the passed and 
failed weights Border Inspector

Inspection Results: Some inspection reports were displaying 
zero results. This issue has been fixed, and the reports now 
show actual inspection data.

The Inspection Reports show all the results. Packhouse inspector

QCP 4 reports were missing signatures for the Manager, Quality 
Controller, and Inspector. These signatures are now included 
once the inspection is approved.

Signatures of the Export Company Manager, Quality 
Controller and Packhouse Inspector can be seen after 
complete inspection on the report.

Packhouse inspector

To prevent confusion, signatures will no longer appear on 
reports that haven’t been approved yet in QCP4

Signatures of Packhouse Inspector appears on the report 
after completing the inspection

Packhouse inspector

To prevent confusion, signatures will no longer appear on 
reports that haven’t been approved yet in QCP5

Signatures of Border Inspector appears on the report after 
completing the inspection

Border Inspector

We have updated the validation of sampled boxes in QCP 4 
inspections to follow the ISPM 31 guidelines. Specifically:
The number of boxes to be sampled is now calculated based on 
a 95% confidence level, as recommended in the international 
standard.
This ensures more accurate and reliable inspection results, 
improving compliance with global best practices

Number of boxes to be sampled in the packing list is 
predefined in QCP4

Packhouse inspector

We have updated the validation of sampled boxes in QCP 5 
inspections to follow the ISPM 31 guidelines. Specifically:
The number of boxes to be sampled is now calculated based on 
a 95% confidence level, as recommended in the international 
standard.
This ensures more accurate and reliable inspection results, 
improving compliance with global best practices.

Number of boxes to be sampled in the packing list is 
predefined in QCP5

Border Inspector

The Verify Document feature has been improved to:
Display the PDF file directly within the system for easy viewing.
Be accessible to DCIC Admin accounts, with view-only 
permissions.

Verify Document in the system is possible for DCIC Admin DCIC admin

The Verify Document feature has been improved to:
Display the PDF file directly within the system for easy viewing.
Be accessible to Senior Zonal Inspector user accounts, with 
view-only permissions.

Verify Document in the system is possible for both Senior 
Zonal Inspector

Senior zonal inspector

QCP 4 have been updated to:
Remove duplicate consignments to avoid confusion.

Remove the duplicated consignments in the tables Packhouse inspector
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FIXED FEATURE

QCP 5 have been updated to:
Remove duplicate consignments to avoid confusion.

Remove the duplicated consignments in the tables Border Inspector

Previously, the Exit Departure Time in QCP 5 reports was 
hardcoded as 12:00, regardless of the actual schedule.
This has been corrected. Now, the Exit Departure Time will:
Dynamically display the time entered during the Prepare 
Schedule process.
Ensure accurate tracking and reporting of consignment 
movements.

The time on the border inspection report for the consignment 
changes based on the pre-schedueled time by the Quality 
Controler

Border Inspector

An issue was identified where products were being duplicated 
during the QCP 5 inspection process.
This has now been fixed to ensure: Each product appears only 
once in the inspection record.

QCP5 table lists the exact number of products no duplicates Border Inspector

An issue was found where not all products listed under "Other 
Products" were showing up during the QCP 5 inspection.
This has been resolved to ensure:
All products entered under "Other Products" are now fully 
visible during the inspection.

All products "Other Products" are now fully visible Border Inspector

The Redocument process under the Exporter section in QCP 5 
has been improved to ensure:
The Packing List and Destination can now be properly reviewed 
and updated.
The status is automatically updated upon redocumentation.
Notifications are sent to both the Quality Controller and the 
Export Company Admin to prompt the required actions.

Redocument under QCP 5 inspections modified Border Inspector

The Traceability Code search during verification has been 
enhanced to:
Search across all available records, not just those displayed on 
the current page.
Eliminate limitations caused by pagination, ensuring complete 
and accurate results are returned for any query.

Search for Traceability Codes DCIC admin

All instances of “RedFlag” have been changed to “Deactivate 
Farm”.
This change ensures clearer communication of the action’s 
purpose within the system.

Farms are deactivated by DCIC admin DCIC admin

The Prepack Schedule has been updated to include:
A section for Clearing Agents

Added Clearing Agents Quality controller

All instances of “Zonal Inspector” across the system have been 
updated to “Senior Zonal Inspector” to reflect the correct role 
designation.
This includes updates to:
User roles and permissions
Labels in forms, tables, and dashboards
Notifications and reports
System configuration and user interface texts

Updated from Zonal Inspector to Senior Zonal Inspector DCIC admin

The Download Report button is now fully functional, allowing 
users to download inspection reports without errors.

The Filter feature has been fixed to properly display results 
based on selected criteria.

Filter by Status or by Date and Download Report button Border Inspector

All instances of the term “Variant” across the system have been 
updated to “Scientific Name” 

From Variant to Scientific Name DCIC admin
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FIXED FEATURE

A new validation has been implemented to improve data 
accuracy during the receiving process:
Received kilograms (kgs) can no longer exceed the available 
harvest balance.
The system now performs real-time validation as values are 
entered.
Users are immediately alerted if the input exceeds the allowable 
limit, preventing over-entry errors.

On the Reception Form: Quality controller cannot receieve 
produce more than the farmers harvet balance Quality controller

Cleared and completed consignments are now arranged and 
displayed in order of their clearance time. This update:
Orders consignments by the time of clearance, and date from 
latest to the previously entered.
Makes it easier to track and review consignments based on 
when they were arrived those that are pending and the those 
completed.

Clear display of consignments in QCP 5 Border Inspector

NEW FEATURE

The DCIC Admin Configuration section has been enhanced to 
allow capturing of Clearing Agents with the following details:
Name
Identification Number (NIN)
Exit Handler Company

DCIC Configurations include Clearing Agents DCIC admin

A new column has been added to display the QCP 4 Inspector 
who worked on each consignment. This enhancement allows 
users to:
Easily identify the inspector responsible for the QCP 4 
inspection
Improve traceability and accountability in the inspection process

Added a column on the QCP 5 report showing the QCP 4 
Inspector who worked on the consigment Border Inspector

The Senior Zonal Inspector account has been updated with the 
following components, with view-only access (no editing unless 
specified):
User Broadcast – View access added.
Packhouse Inspector Table – View access added, with the ability 
to Configure only (no edits or deletions).
Traceability Codes – View access added.

Improved functionality for the Senior Zonal Inspector User 
Account

Senior zonal inspector

A Search button has been added to the Exit Inspection screen to 
allow users to:
Quickly search for consignments by their Consignment Number
Improve navigation and efficiency during inspections

Serach button Border Inspector


